
Adams, Hope

From: Adams, Hope
Sent: Wednesday, January 21, 2015 5:14 PM
To: ‘Jeff Wusch’ pECBIVEI
Subject: RE: Our last trip to Charleston

zi:Z015
Dear Mr. Wuschnakowski: pSGSG

This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. I am forwarding your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this Docket.

Please let me know if you should require any additional information.

Sincerely,

Hope H Adams

Administrative Coordinator

Public Service Commission ofSouth Carolina

(803) 896-5122

hope. adams@psc.sc.gov

From: Jeff Wusch [mailto:jwusch@gmail.com]
Sent: Friday, January 16, 2015 4:21 PM
To: PSC_Contact
Cc: _RegStaff - Complaints Distribution Group
Subject: Our last trip to Charleston

Was an awesome success because of the timely response of Uber drivers to our ride requests. Calling a Cab
company only to tell us there are 20+ minute waits with no followup was crazy. Being able to see where the
driver was, and other riders feedback with their experiences, made me any my wife feel much safer than taking
an actual anonymous cab.

Think about it, calling a phone number and someone saying you will get picked up in 10 minutes by a random
person, vs. a real-time on-line display of the drivers around you, and feedback of real people on the drivers
performance, is way better than the current entrenched big money wins system.

We are all safer passengers and customers with Uber. Dont make a big mistake.

Jeff Wuschnakowski
Aipharetta, GA
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Adams, Hope

From: Adams, Hope -.,

Sent: Wednesday, January 21, 2015 4:32 PM
To: ‘Stephanie Maskas’
Subject: RE:Uber JAN 21:2015

Pscsc
Dear Ms. Maskas: MAIL/DMS

This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. I am forwarding your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this Docket.

Please let me know if you should require any additional information.

Sincerely,

Hope H Adams

Administrative Coordinator

Public Service Commission ofSouth Carolina

(803) 896-5122

hope.adams@psc.sc.gov

From: Stephanie Maskas [mailto:stephmaskas@amail.com]
Sent: Friday, January 16, 2015 4:22 PM
To: PSC_Contact
Cc: _RegStaff - Complaints Distribution Group
Subject: Uber

Uber is an extremely convenient service. Please reconsider your current actions against them.

Thank you,
Stephanie
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Adams, Hope

From: Adams, Hope
Sent: Wednesday, January 21, 2015 4:32 PM JA 2 2015
To: ‘Tucker Burgess’
Subject: RE: Uber PSC Sc

MAIL IDMS

Dear Mr. Burgess:

This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. I am forwarding your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this Docket.

Please let me know if you should require any additional information.

Sincerely,

Hope H Adams

Administrative Coordinator

Public Service Commission ofSouth Carolina

(803) 896-5122

hope.adams@psc.sc.gov

From: Tucker Burgess [mailto:tuckerburgess©gmail.com]
Sent: Friday, January 16, 2015 4:22 PM
To: PSC_Contact
Cc: _RegStaff - Complaints Distribution Group
Subject: Uber

Uber ride sharing is a great company, and a great value for transit. I recommend their reinstatement.

Sincerely,
Tucker Burgess
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Adams, Hope

From: Adams, Hope
Sent: Wednesday, January 21, 2015 4:32 PM
To: ‘Nate Lacy’
Subject: RE: Bring Uber back! JAN 21 2015

psoso
Dear Mr. Lacy: U/DMS

This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. I am forwarding your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this Docket.

Please let me know if you should require any additional information.

Sincerely,

Hope H Adams

Administrative Coordinator

Public Service Commission ofSouth Carolina

(803) 896-5122

hope.adanzs@psc.sc.gov

From: Nate Lacy [mailto:natelacy©gmail.com]
Sent: Friday, January 16, 2015 4:22 PM
To: PSC_Contact
Cc: _RegStaff - Complaints Distribution Group
Subject: Bring Uber back!

Taking away Uber is a huge blow to me and many many MANY people I know who use it on a regular basis for safety.

I have never driven when I feel fully intoxicated, but there have been many times I have driven home after having drinks out on
weekend nights. Taxis were always a hassle -- when I did use them I had to call and hope they had availability and then basically wait
on a curb. Which led to my simply not using taxis. Ever.

Since Uber has arrived, I have used it constantly. It’s such a delight to know that for a reasonable rate I don’t have to worry about
pushing the limit and breaking the law or, God forbid, hurting someone (as little as I thinlc the latter would happen).

I am DEVASTATED by your decision. The drivers I have met have all been great and considerate, have loved having Uber as a job,
and it just makes things so much easier and so much safer for me.

And I’m not alone. I can’t think of a friend of mine who is not actively Ubering now. We’ve all become a much safer responsible
group, in my opinion.

Please understand how strongly I feel about this. It has changed my behavior exponentially.

Nate Lacy
404-323-0364
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Adams, Hope

From: Adams, Hope
Sent: Wednesday, January 21, 2015 4:32 PM
To: ‘Andrew Howard’
Subject: RE: SC vs. Uber

JAN 1:2015

Dear Mr. Howard: M/DMs

This is to acknowledge receipt of your email to the Public Service Commission of South Carolina. I am forwarding your
email to our Clerk’s Office for processing. Your email will become a part of Docket No. 2014-372-T and will be posted on
our website under this Docket.

Please let me know if you should require any additional information.

Sincerely,

Hope H Adams

Administrative Coordinator

Public Service Commission ofSouth Carolina

(803) 896-5122

hope. adams@psc.sc.gov

From: Andrew Howard [mailto:alhoward80gmaiI.com]
Sent: Friday, January 16, 2015 4:21 PM
To: PSC_Contact
Cc: RegStaff - Complaints Distribution Group
Subject: SC vs. Uber

Sad at this anti-business stance the state of South Carolina is taking against Uber. Cab service is horrible across
this state and Uber has been a pleasant change from that.
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